Auto Delivery:

Our high-tech auto oil delivery program is a state-of-the-art
computer system that uses daily temperature readings, your
tank size, summer-winter hook-up factor, and consumption
to determine a delivery date to fit each individual account.
Payment options for Auto-Delivery operate through either
budget plans, credit card payments, or mail-in personal check.

Will-Call Delivery:

It is not necessary to sign contracts or commit to yearly
agreements with 7 OIL. We would love for all of our customers
to work with us on a contractual basis, but we will deliver to
anyone, no strings attached! 7 OIL accepts cash, all major credit
cards, or checks. 7 OIL is here to accommodate everyone’s
needs.

Budget Plans:

7 OIL budget plans are highly recommended to anyone who
is trying to manage their oil delivery costs as efficiently as
possible. Your budget payment is determined by your winter
season consumption multiplied by the average price of the
oil. Your cost is then divided among monthly payments. The
amount of payments you choose to pay will influence how high
or low your monthly payments will be.
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PAY AS YOU GO

EasyPay BALANCED APPROACH

General Conditions & Exclusions

1. Term & Account Status
This Agreement is valid for one (1) year and renews automatically unless terminated by either party.
Coverage becomes effective following inspection and approval of the heating system. The Agreement
remains active only while the customer’s account is in good standing. 7 Oil Company reserves the right to
suspend service or delivery for accounts not in good standing. If the Agreement is canceled after a
seasonal tune-up has been performed, the customer is responsible for the applicable retail cost of that
Service.

2. Plan Eligibility
The Total Comfort Plan is available only to customers who purchase their heating oil from 7 Oil Company
and maintain their account in good standing. Discontinuing fuel purchases automatically terminates the
Total Comfort Plan.

3. Scope of Coverage
This Agreement covers only the specific parts and components listed within the selected service plan. All
other repairs, services, or equipment not expressly included are billed at prevailing rates. Excluded items
include, but are not limited to: Oil storage tanks and related piping, environmental cleanup or
tank-related damage, boiler or furnace piping, air-conditioning or heat pump systems, water damage or
flue-related damage, nuisance service calls (including out-of-oil, switches off, thermostat settings, etc.)
and service calls resulting from an out-of-oil condition are not covered under any Service Agreement.

4. Fuel Supply & Automatic Delivery

Customer acknowledges and agrees that maintaining an adequate fuel supply remains the customer's
responsibility at all times. 7 Oil Company’s automatic delivery program is provided as a convenience
service. Delivery timing is estimated using historical usage data, weather projections, and other available
information. These estimates do not constitute a warranty or guarantee of uninterrupted fuel supply.
Customer agrees to monitor fuel levels periodically and to notify 7 il Company of any changes that may
affect fuel consumption, including changes in occupancy, thermostat settings, renovations, equipment,
or extended absences. If a property will be vacant during the heating season, customer agrees to notify 7
Qil Company in advance. Customer further acknowledges that delivery may be delayed due to weather,
road conditions, supply shortages, equipment availability, safety concems, or property access limitations.
To the fullest extent permitted by law, 7 Oil Company shall not be liable for damages resulting from a fuel
run-out condition, delayed delivery, or lack of fuel oil, including but not limited to freeze damage, burst
pipes, water damage, property damage, environmental damage, or consequential losses, regardless of
delivery method.

5. Access & Conditions Beyond Control

Customer is responsible for providing safe and reasonable access to the fuel tank and heating equipment,
including maintaining accessible driveways, removing snow and ice, and securing pets. 7 Qil Company is
not liable for delays or inability to provide service due to severe weather, Acts of God, labor disruptions,
government regulation, utility interruption, part shortages, unsafe conditions, or inaccessible property.

6. Limitation of Liability

To the fullest extent permitted by law, 7 Oil Company shall not be liable for incidental, special, indirect, or
consequential damages. Customer agrees to release and hold 7 0il Company harmless from claims
related to fire, explosion, flood, freezing, power loss, oil leakage, unattended premises, or fuel run-out
conditions.

7.Transfer & Billing
This Agreement is transferable upon sale of the residence. If enrolled in monthly billing, a valid credit card
must remain on file to maintain active coverage.

8. Entire Agreement
This Agreement constitutes the entire understanding between the parties regarding service coverage and
supersedes any prior oral statements or representations.
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Why Choose a Service Agreement?
v/ Savings $

» Reduces Risk of Breakdowns by up to 72%

» Saves on Heating Cost by up to 10%

» Extends the Life of Your Equipment

» Saves on Diagnostic Fees

» Discounts on Repairs & New System Replacement

v Flexibility
» Budget with Low Monthly Payments
» Multiple Choices to Fit Your Budget

v’ Peace of Mind
» 24/7/365 Emergency Service
» Annual Tune up & Safety Inspections
» Priority Scheduling
» Catch Problems Before They Arise

Preventive Maintenance Plan
SZAImontn *with credit card on file

v/ Priority Scheduling
v Annual Precision Tune-up & Safety Check

» Inspect and Replace Standard 1-inch Air Filter

» Check Operation of Unit & Thermostat

» Clean Soot from Heater and Chimney Base

» Safety Inspection of Heat Exchanger and Chimney

» Replace Nozzle, Qil Filter & Pump Strainer

» Check Electrical Components, Pump Pressure and Burner Operation

» Visual Inspection of Oil Lines and Tank

» Perform Combustion Test

» Perform a Complete System Evaluation and Make

Appropriate Adjustments

v Emergency Service
» Waive diagnostic fee (reg. $99) for emergency no
heat calls within the following hours:
Monday-Friday: 8am-6pm
Saturday: 8am-3pm
» Calls outside normal business hours or on holidays
will be charged a $69 diagnostic fee.

v 15% Discount on Repairs
» Includes recommended work and accessories on heating system
+save an average of $50+ per service call!

v/ $250 Towards a System Replacement

s

Total Comfort Plan

$33I montll *with credit card on file

UNIT NEEDS TO BE INSPECTED

v’ Priority Scheduling

v/ Annual Precision Tune-up & Safety Check
P See details under our Preventive Maintenance Plan
v’ Parts Protection ssave an average of $250!

Covered parts include:

» A/CReady Kit or Transformer

» Air Gate

» Burner Drive Coupling

» Burner Fan

» Burner Flange

» Burner Motor

» Cad Cell Eye

» Cad Cell Eye Kit

» Cad Cell Mount

» (ad Cell Relay

» (Cad Cell Relay A/C Control
» Circulator Pump Coupling
» Clean Cut Fuel Pump

» Drawer Assembly

» Splined Nut

» Electrodes

» Flange Gaskets

v Emergency Service

» Heater Switch (1)

» Ignition Leads

» Ignition Transformer
» Lock Nut

» Low Fire Baffle

» Mechanical Fuel Pump
» Nozzle (1)

» Nozzle Adapter

» Nozzle Line

» 0il Delay Leads

» 0il Delay Valve

» Oil Filter Cartridge (1)
» 0il Fitting at Pump

» 0il Line / 2in from Burner
» 0il Pump Strainer

» Primary Mount Box

» Strainer Gasket

» See details under our Preventive Maintenance Plan

v' 15% Discount on Repairs

» For non-covered parts

» Includes recommended work and accessories on heating system
+save an average of $50-+ per service call!

v/ $250 Towards a System Replacement

ADDITIONAL COVERAGE OPTIONS

Add Water Heater Plan

Only $10/month

v’ Emergency Service v’ Annual Precision Tune Up & Safety Check
v’ 15% Discount on Repairs v $100 Toward Replacement

Add Air Conditioning Plan

Only $10/month

v’ Emergency Service
v’ 15% Discount on Repairs

v’ Annual Precision Tune Up & Safety Check
v $250 Toward A/C Replacement



